
13 March 1991

311 DIRECT, INC.
P.O. lOX 600919
North M1ami B.ach, rL 33160

Dear Mr. Sanford D. 10"., E.q.
Corporat. Coun••l
311 Dir.ct, Inc.

1. R.f.r.nc. your corr••pond.nc., dat.d 3 Mar 91, Su~j.ct: YOUR
ACCOUNT IS SERIOUSLY 'AST DUE (.nclolur. 1). Your corr••pond.nc.
val damag.d in the .ai1 and I jUlt r.c.iv.d lt on 11 Kar 97. All
pr.vioul corr••pond.nc. initiat.d by .. b.ve be.n .ddr••••d to
III Dir.ct, Inc., 'lantation, rL 33311. Pr.vioul corr••pond.nc.
and your out.tanding lillin9 Stat.m.nt i ••t .nclo.ur. 2 for your
information .nd r ••ittance.

2. At. enclo.ur. 3 i. a copy ot ay pag. on. to the IILLSOUTH
ailling Stat•••nt for lill '.riod Oat.: r.b.21, lt97. Und.r
adju.tm.nt. I have be.n giv.n • CR (CREDIT) for the a.ount
out.tanding for the III charg'l bil1.d to •• ('55.44) on .y
aonth1y .t.t•••nt for 1111 '.riod D.t.: 21 I.p 15. Th.
d.f1nition tor CREDIT ln 'b. Ia.,ioal '"ltag. DI,tiol'lI, '.oold
Coll.g••ditlol, l'la -Accounting- Th. d.duction of I paya.nt
aad. by I d.btor froa an.about du.. Or, '.9., a.ro balanc. in
thil cal••

3. At .nclolur. 4 il • copy of • pa.phl.t that I r.c.iv.d in the
aail from Whi.p.r., a Dir.ctory of REAL intimate 'hon.
Conn.ction.. I have 'IVII r.c.iv.d .at.rial of this nature in
th••ail before the III charg•• app.ar.d on ay bill. I vant to
know if tour CO'pl'! 'I' .014/,ly.,/u••4 at 'II' or a04r", or
t.l.p)o,. Dumb.r 08 AHY COKIINATIOI 0' 1.1 IIB.I to thi. or ID!
otb,r compl'y that t.ll. ia t)l. tYR' of .ay,' If you hIV',
acknowl.dg. and d.l.t••y information i...diat.lyJI!!

4. Th. only oth.r out.tanding i ••u. be.id•• paragraph 3 v. hav.
with .ach oth.r i. your SERIOUSLY PAST DUE ACCOUNT with... If
you h.v. not r.c.iv.d pr.viou. ~illlng .t.t•••nt. that v.r.
a.il.d bec.u•• of the Pl.nt.tion, FL .ddr••• th.n I vil1 ••k•
• om. allowanc•• in your fal1ur. to r ••it. If this ia the c•••,
your curr.nt balanc. vi11 r ••ain •• i. (I' lObi •• you reait.
within 30 day.). If this i. not the ca•• , a r.vi••d bill vi11 b•
• ail.d to you with additlonal proc•••lng I financ. charg••
calculat.d,

" Encl

Sinc.r.1y your"

A,v'LJ~-
PATSY D. 8URCES

ItJ/



,. O. lOX '00'"
North Miami ••ach, PL 331'0

Marc:h 3, 1""

SANFORD BOSEM, ESQ
FORWARDING AND ADDRESS
CORRICTI0111 UQUUTC
'at.y lurg••, Acce~nt 110·'11-'213
5503 Vhittondale load
Lithoni., Ga 30051

Dear 'at.y lurge•• :

"10ft~ II .alOOILI .Aft DR

~t CU.:SS .••

M. r.pr•••nt 311 Dir.ct, Inc • .to hal a.k.d ~. to ~it. to you in Conn.ctiDft with th~s
cSebt. YO\I _at contlct 0\11' offic. i-..diauly 10 tut we uy uk. an-ante.nta to bav. this
d.bt ••tisfied. Th. f.ct that tb. charg,. uy have be.n r.lIOYed frOll you... pbon. bUl doe. NC~

..an that you are not ...equir.d to pay tbi. debt. Th...Ueoucb· Gen.....1 'd.criber I.rvic:.
T.riff 'CI:'I that •• hav. the right :~ ~r.u. coll.ctioa of d.be. owed.

We hav. v.rifl.d that the•• ca::•••re ..de frOll your pilon. _,.in.t ..lltouCb',
recordl. 'ed.r.l ta•• pert.ining to .hon••ervic. in tb. Uniced Icac•• indicate that tbe
perlon :0 whom the phon. i. regilter.~ .ill be liable in .icu.cion••uch •• th••, ev,n if
they person.lly did ::oe uke tbe cal:' ...ell cbe ....... tb. penon co dOlI • phone 11

reglltered .il1 be liable for .ny Ie::, di.c.nce calla ..de irre.pectiv. of who ..de ehem,
Unle•• you notify thia office in wri:~ftI witbin cbirty daya Iftel' rec.ivint chia DOcice thl:
you dilpute the vl1idity of tbia debt or any portion eb.r.of. tbia offic. will 'II~ tbil
debt co M v.lid .nd proc.ed ICcordiftily. 'fbie ofUce plan. to INrlU. My and aU f ...die.
that lilly be availab1' to coUecc tbia bal.nc. due and owing inc1udiDt INt llOC liaited to:
••porcing to cradit ~r.au. whicb ..y affect )fOUl: cr.dit r.tiftl. and or • la••uit in pu....u:.:

. of • )udgment av.in.: you in • court of coepatent juri.diction whicb uy le.v. you li.ble fer
court COltl .nd f••• in addition co t~. a.aunt due and ow1ft1.

'1•••• cont.ct tbi. offic••• loon .1 po.lib1e eo tbat we ..y arrange for the or4erly
liquiclatier. of ehil d.be. M. Ny be .bl. to uke .rr......nu to uk. the d.bt somewhlt 11IO:"
IIIIMgeabl•• bue you lINat c.n ~. now. ou.r oUic. bCNr••re trOll 11 ...... , ,.a. w.Uday•
...~ ..y CODcact wy •••i.'ea,. ~ic 3.c~., ~. cell..'i... ",e~l••~ ., (JOI) ••'-I.I•.
T~i. i ••n att.mpt to collect. d.bt. Any information obtain.d will be u.ed for thlt
purpo.e.

Sincerely.

S.nlord D.loMm. Esq.
Corponte COWISe'
311 One-. IDe.

'l\Ii'll]{1 \\.1 RIll 1<\ Illh'>l! B ,IIIIIOl K 1'\'\\11 \.1

PAYMEST ~ET110[): CHiCK:= CREDIT CAJU): 0

CREDITOR

311 DIRECT. INC.

ACCOl1NT-

._ ( 770.'11-'213

313197

SS.44

TO PAY IY CREDIT CARD:
ACCOUNT'

EXPuv.now­
DATE

Address Payment to:
311 Dvect. Inc.
PO BOX 600979
N. Miami leh. FL 33160

VISA MASTERCARD
MONTH YEAJl

AMEIUCAS EXPIlESS
PAYME~i ENCLOSED



• Janu.:.;, 1997

III Direct, Inc.
PO lOX 15160
'lantation, rL 3331.

Dear .11 CUsto.er Service Depart.ent

1. Reference.:

a. Your letter dated 12 Nov '6, no .ubject.

b. My re.pon.e to your corre.pondence dated 19 Nov"
eenclo.ed).

c. out.tanding charge. owed by your co.pany.

2. A. of thi. date, I have received no reply to .y
corre.pondence dated l' Noveaber 1'" fro. your co.pany or
.ellSouth. Subject charg.s are .till out.taftdin9 on .y telephone
bill a. of billing period 29 Deceaber 19". Your .il.nc. and
utter indifference of this .ituation .how. a total lack of
profe••ionali•• and reinforce. the fraudulent characteri.tic. of
your co.pany. Since I have received no re.pon.e to .y
corre.pondence this i ••ue i••till in di.pute.

3. The following i. a revi.ed billing .tate.ent con.i.ting of
pa•• due charge. bille4 on 19 Nov 1'" to your Co.pany for the
ti•• , .ffort, and expen.e I initially incurred regarding thi•
• atter. I reque.ted that your re.ittance be received within 30
day. of billing. Since payment ha. not been received a
21 Per Cant late charge ha. been added in addition to current
charge.. Your payment i. due by l' January 1"7

J'ILLING STATEMENI

19 NOVEMBER 1998 BILLING

Research and Correspondence Preparation 131.00 hr x • Iva

POltlgel pl.c.s x .32

Round trip mll.ag. tolfrom Post OffIc••31 • 24

Directory Assistance (Plantation. FL) • (Enclosure 4)

Enverop.s 7 x.11

AJ3

1210.00

2.24

7."
.15

1.01



Reproduction 7 pag•• x 7 ••ts 1.11 7.31

TOTAL 1221.03

LATE CHARGES

S1.15 per day X 11 daY'

8 JANUARY 1997 CHARGES

RI••arch and Correspondence Prlparation 135.00 hr x 2 hrs

Postage' piece•••32

Round trfp mlleag. tolfrom Post Offic•.31 x 24

Envelope•• x .11

Reproduction10 p~ges II setll.15

AMOUNT DUE

• 7'.01

170.00

2.5'

7."
1.20

12.00

1401.21

4. IF' DO NOT HEAR FROM YOUR COMPANY OR RECEIVE PAYMENT IN FULL
BY THE DUE DATE, IWILL TURN THIS MATTER OVER TO ACOLLECTION
AGENCY~

5. I do not intend to drop thil .atter. I vill continue to
purlue this .atter with State and rederal agencie. and .y elected
officiall. I intend to contact the Florida Public Service
Coamission or equivalent a,ency and Hational television proqr•••
such as '0 Minutes, Pri.e Ti.e, 20/20, etc. I a. tried of the
,eneral pUblic bein9 ripped off, cheated, and not protected by
the State and Federal 90vernaent••

,. . I HIGHLY reco_end you re.pond to thia corre.pondence and
provide a Point of Contact and bUlinel1 telephone nuaber.

1 Encl

;ii3 yours,

p~D. IIlItGE S
OUTRAGED CONSUMER

2

AJIJ



19 Noveaber 199.

III Direct, Inc.
PO lOX 151'0
Plantation, rL 33311

Dear III CUsto.er Service Dep.rt.ent

1. aeterence your letter dated 12 Nov", no subject
(enclosure 1).

2. I a. atraid this i ••ue i••till in di.pute. Let •• outline
the following i.sue••0 you aay clearly understand .y position.

a. In your corre.pondenc. you referred to • vide r.n,e of
inter.ctive 1ntora.tion .ervice.. Neither ay telephone bill nor
your letter .pecifically identify vhat .ervice. vere used that
generated tbe billin,. I feel you need to be specific. See
.nclo.ure 2 for • copy of the disputed char,e. for your
inforaation and us••

~. ae,ardin, the .ervice. you did list in referenced
correspondence, I have no interest in usin9 these service. let
alone payin, for the.. In f.ct, I vas in travel .tatu. froa
11 Au, - 15 Au, " (see enclosure 3) .akin, it iaPOs.ible for ..
to ,enerate the ch.rge. billed for 13/14 August 1"'.

c. In your corre.pondence you stated, "Howlvlr, a. WI are
chargld for the can. made from your phone, 10 WI mUlt pa•• the charge. on to
you, regardleSi of who mlde the CIIII.- I baliev. the tey phr••• in
your state••nt i. wJo~ .boae". You are absolutely ri,ht, the
telephone number i. li.ted in .y fta.e, the billin,. are .ddr••••d
to ae. I have contr.cted with .ellSouth for ay re.identi.l
s.rvice and I have contracted with AT'T for .1 10n9 di.tance
.ervice Which .ellSouth i. aut'o~i••• to bill for .ervice. u••d.
I did not contract with your co.pany tor Ill.Service. I have no

'knowled,e of notitication froa either 'ellSouth or your co.pany
re,ardin9 thi. service. To XY knowledge I va. not .fforded the
opportunity, within a reasonable period of tiae, by' either your
co.pany or. lellSouth to COIl'l'UCf 10. yova 1.'fIC.. oa lLOCK loa
IDVICE•••10& to AC'l'In'l'IOW I. III UO CODI. It your records or
.ellSouth r.cords indicate th.t notification bad indeed occurr.d
and you have MY .IGKA'l'VRI requestint this service, reque.t you
provide .e a photo copy of the docuaent. 1 feel the lack of
prior notification/full di.clo.ure boarders on fraud.

d. ..,ardin9 your atate.ent for •• to place a block on .y
telephone nuaber. Ple••e reter to IUbpara,raph c for ay
r ••ponSe. It 1 have no~ been notified ~nd I aa unavare of· the
.ervice, tben I can not take action.

It J.'J



e. When I recelved .y telephone bill for lill1ft9 Period
21 Septeab4r Itt', I contacted aellSouth, cu.to.er Service and
talked to Ma. Ander.on (t12) •••·.730. • •• Anderloft va.
extre.ely helpful and patient. Hovever, the .ajor proble.
occurr.d when M•• Anderson could not tell .e WlO va. bill!n9 the
charge. and could not connect .. to your cu.to.er Service
Depart.ent. Apparently the only .ethod of coa-unication that va.
allowed to lellSouth va. written. The tel.pbone nuaber
identifled for que.tlon. on ay bl111ft9 .tat•••nt va.
1-'00-543-"75. When I called this telephon. nuaber, I r.ach.d •
long recordin, whlch w.. aore of .n .dv.rti••••nt th.n
lnforaation or •••1.t.nce .nd an .ddr.... A,aln, no dir.ct
acce•• to • eu.to.er Service Dep.rt.ent. In a fru.trated atte.pt
to t.lk to a eu.to.er Service Supervi.or, I called Dir.ctory
A••i.tance for Plantation, Florid. for yout bu.ine•• tel.phone
nuaber. The only n~r li.ted for your coapany v•• 311. I did
not call 311 becau.e the recordin, .tated that 311 va. a charge
call. Once again, I va. denied dir.ct acce•• to. your Coapany.
I. this your Company'. policy in how you viII deal vith the
,eneral pUblic and con.umer co.plaint.? It '0, I teel thi.
policy boarder. on fraud. You ar. telling •• that you can char,e
.e for .ervic•• that J did not .gr•• to, contract for, or .at.
but I h.ve no verbal direct acce•• to di.cu.. issue. vith your
comp.ny? The only .cc••s to your coapany i•• P.o. lox in
Plant.tion, 'lorida. Your corre.pond.nce va. not .i,n.d or a
nuaber provide to call regarding this 1ssue.

3. I a. an Am.rican citizen, I feel th.t the state and Federal
Governaent. ha. tailed to protect the Aaerican conau.er. If they
vere doin, there job. properly and e.tabli.hing .afeguards then
this .ituation vould not .xt.t. A. you .tated in your
corre.pondence ·we.re charged •.0 you .r. b.'ng charged- In ke.ping
with your line of thou9ht, the following i••y bill to your
Company for the ti.., effort, and expen.e I have 1ncurre4
r.9ardin9 thi••atter. aequest your re.ittance within 30 days:

Res.arch and Corr••pond.nce Pr.paratlon 135.00 hr II hrI 1210.00

Postlge f pleee. x .32 2.24

Round trip mlleag. toll'rom Post Office .31 x 24 7."

Dir.ctory Asslltance (Plantation, FL)· (Enclolur. 4) .1.
Env.lopes 7 ..11 1.01

Reproduction 7 plg•• lf.etll .1' 7.35

TOTAL 122'.03

1\ "



•• r hope that r have fUlly clarified .y position and trust that
this i ••ue i. re.o1ved, .nd tbat there are no 10nter any
outatanding charg•• again.t .y t.1.phone nuaber. If t.b1. 1. not
tb. ca••, requ••t you addr••••ach 1te. a••tat.d 1n t.b1.
eorr••pond.nc. 1n your r.ply and provide a copy furni.h.d to
a,.nei••/individual. a. I have don.. If you f••l furth.r
corr••pondenc. vill be requir.d on .y part, r IUft,.t, 1n ord.r
~o aini.il. future billing froa •• that you .nclo•• a .elf
.ddr••••d .t'.Ped envelope tor ay rlply and a cblck to cover the
adalni.trativ. char,•• id.ntifi.d in .y billing .tat.a.nt~
•••••rch/corr••pond.nc. pr.paration, and r.production charg••
vill be bill.d ••p.rat.ly.

• Encl

cr:

lincerely your.,

~~.~
OUTRAGED CONSUMER

Ceorgia Stat. Public Service Coaaia.ion, 244 .aahinqton Str••t,
SW, Atlanta, CA 30334

rcc, Coaaon Carrier Bureau, Conauaer Co.plaint., Mail Stop Code
1600A2, Waahington, D.C. 20554

WS. (Ale), ATTN: Clark Hovard, Con.ua.r Action Cent.r, 1'01
•••t Pe.chtr.e Str.et, Atl.nta, GA 3030'

'el1South, CUato.er Servic•• , Attn: Ma. Anderaon, P.O. lox 1'47,
Al~ny, GA 31703

ConCJre••vo••n Cythnia McKinn.y, ATTN: II•• l.ola au••el, 2153
Cand1.r Road, Decatur, GA 30034

Senator Sa. Nunn, 75 Sprint Str••t, SV, Atlanta, GA 30330

A)7



811 Direct, Inc.
PO lOX 15110

....malon. 'L 3331'

NO\CII'Ibcr 12. 1996

Ms. 'alSy D, Bur...
5S03 Wbia.ondaJe l.OId
LaMia. 0" 30051

RE: Account Number: "0.'11·9213

Dear Ms BurlesS:

We ha"'e carefully re"ie...·ed BeUSouth's memo relU'dinl your concern about yeu BeIJSouth Sc.temeftt.
which reflects the cans made 6'om yOW' phone 10 &he III Mn'ice

III Direct. me. allows callen the opportuDiry 10 cIirectI). dial the telephone Dumber 111 and lisen 10 • wide
rani' oC ,,"cractive information sermes includiJl, OoorJiI 10fteI)· results. IChedvJe and ticket intonnatioc Cor
CODCCN. Lhuter and sporUD' neats and 1ft iDtenetive \'oicc personals lCn'a.
After researdUD. ycu claim. ...'C haye cIeIcrnUned that the calls V.'CR made tom)'OW' telephone number,
77().9l1.9213. CD &he listed dates and the times oC&he charJCSII"I comet. W. UDderNnd~ disnss O\'er
calls bein,lnade oa yOW' phoae line oCwbich you wen unaware, HoM\'....... 11"1 char.. rer &he calls
made &om your phooc. so we must pus the char.. 011 10 you, rellrdleu orwho made the calls, Tbe
responsibiliC)' or who uses your pllODe and ror v.iw purpose is solely~. 1\cref'ore. pl)mcnt is required
Cor these III cbU'JCS. .
It ~'ou hi" eaotpm'iousl)' placed. block CD your pboae. please call BeIlSoudlIl 71().23SS (bsidential) or
110-2100 (Business) and request a block called Customized Code Ittstriction N, 1'\is will prohibit
~one &om usin. )'OW telephone Dumber 10 caD 111. and will ."oid 1ft) ftlnn eb...,

We hope that "''C have fuJI) responded to)leu inquir)' and we INSt Wt there will be no lunhcr rasoa Cor
cli.sput.e

Sincere"",

Customer $cr;ict Depanmcnt

......oc

•



A",."",

Pa,. 10

110 '.'.,a,• •,. ""
.., a., ""

~ 'ATSY • l ceU
Accoun& r:
",. '.r'.'O.,.:

D.tan.d Statement of Nonregulat.d Charge.

~ I

1007'60

ItJ9

0,,,,, $,,.,;t, " •.,;~".
I' rOY h••o 4UOitioni .'out rour Ch."ol • COft,.ct ~, t.r
t~o " •• i.O' II lilt•• with t~. c~"'O(I) "lOW.
ell,,,,,' 0"""
C.III to ." Dir.ct, In'o. I' ,uo.lion. c.11 100·'••·."'.
170 ,.'·92U

,. Fr•• : "'·'11' AUI , •• '0:",. (lO.tI'.in.) •••••••••••••• I."
Z. F,••: "'.'Z11 AUI ,., ':1'•• ISO.tI'.in.. •••••••••••.•• 1."
I. F,o.: "'.'Z11 AUI ,•• ":01•• lSO.",.in.) •••••••••••••• .."
•. F,••: ,.,."" AUI ,•• ":0'•• llO.tI,•• n.) •••••••••••••• .."
,. F,••: 9I'.,au AUI ,.. 11:11•• lSO.tI,.lft.) 1."
6. " •• : "'.'1" Au, ,•• ":1'•• ISO.",.ln.) •••••••••••••• .."
1. F,••: '".,a" AUI ,•• ,':ao•• (10.",.ln., •••••••••••••• ..,'
•• F,.a; '".,al. Au, ,•• ":Z,•• lSO.",.,n.. •••••••••••••• .,'
,. " ••: ,.,.",. AUI ". 1:",. lSO.tI,.lft., •••••••••••••• ~."

'0. ~,o.: 'a,.,~'~ Au, I" 7:.". tSU.VV/•• n.. ••........•.•. ~.,'

11. F,..: 9Il-,al1 AUI ". 7:",••10.",aill.) ••••••••••••.• I."
". ',.a: ,.,.,a'l Au, ". ':11,. llO.tI,.ln., ••••.••••••••. _.,'
1J. F,.a: "1-"11 AUI ". ':1',_ CIO.",.in.1 ••• ~.......... ,."
, •. ',oa: ,,'.,al1 AUI ". ,:",. lSO.",.in.) ••.•••••.••.•. I."

'" Di,.ct, Inc. Cur'lnt 10n'IIul.to' Ch.,... •••••••••••••••••••. " .••. . .... -
~.'" hM' h,.'••;;;.1'-ro.'8X"1fJ:L~

3// ·

,...~" _ s.- .........
NONPAYMENT OF ITEM' ON THI. SHEET WILL NOT RESULT
IN DISCONNECTION OF YOUR LOCAL TELEPHONE SERVICE;
HOWEVER, COLLECTION OF UNPAID CHARGES MAY IE
PURSUED IY THE SERVICE PROVIDER.

•• OTNER StRVIC( PROVIDERS ••
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@ 8ELI.SOUTH

MIOVN'OP
UlTIIU,

Important Notfce(l)

,... , ~

170 911-'211 ." ,,,,,
F., 21, "'1 •

•':
i

Late C'ha'le Reminder: A 1.5% dditio.... cUrie ......' t. any _paW UJuce cat_..., after \I.r 21.

Helpful Numb.,.. .
"'I'out~ T.,eco-.Yn'cl,'onl. Ina. C••T)

IGTE: .u.blr. 'or o,~.r co.p.n'" Ire 11"ld on their "" P"I••

l'I"'Touctil aervIn .••••••••.••••••••••••••••..•••••••••••••••••••
• QuiCk, convlnilnt, lutO••tld, Z' ~ur cUlto..r I.rv'ci.
(SIC -Ml'I'y••- ••ccion 'or ..c•• II.,
"1"1 prot.cc ,our RithtToucNl 'Ir.on.' Ace.,. COdl ('AC): OZ__

110-2'00 ":

CR • Crldl' Aaounc (COnClnuld on PI,I 2) •

••••• 'LIASI POLD. TEAA HIIlI AND RETURN THIS POIlTIOS WITH YO&.i1l PAYM£.''T.•••••

Please malee died payable to BetJSouth ia U.s......
cu•••., r Mn'UI .,.,AI.- .-: r.•., AllouerrettA....

DUIII",11 "OU,", DOUIITDU•.' . "MID ••

Mlr 22 10.00 "".59
770 ,.'-'Z11 ••• ,•••
,., I., '''7
AC 0_11 "Oil EOO~ , 30

o CIMd _eil
ClDlTespondence
iDcIu.....

IS AJnfD
ATLAHTA CIA
30315-0001

1..11.11...II....I.I.I..I..I.I..I.I..'..'.I.I.II.,...lIu.I.1I
100__'3 aac 015

'ATSY D IUlGESS
5503 VHlnOHDALE ID
LTKlIA SA 30051-55_5

77D~~al~21]~~31aIO~23701D~DS~01DDDOOOOOOODODOOOOODDOODS~S~
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1-

TELEPHONE NUMBER 113 14.-622" 225

...
PAGE' OF 1.

AT&TbUlinI
qwlliolll
J '00 222'()JO()

Illd. DATI Sgtcmbcr 10. 1996

lONG DISTANCE CALLS (contiDuecl)

BiDina for AT&T

DIR ASST fL
Santodmn,o DR
Santodmn,o DR
Santodmn,o DR
Santodmn,o DR
Santodmnlo DR

CGlls bill" to
IJJ '41-d2U

NOTE: You have saved 21.03 with
AT&T True USA (SM) this month.

Reaulatecl CaDs

DIQCt DIaW c"
Date Time
Au. 20 6:JO am
Au, 22 4:01 pm
Au, 22 4:" pm
Au, 22 10:05 pm
AUl26 10:49 pm

~u..JL.JQ:56 pm
Total

rlFes IndJwl Ar.r Repla'. S«ykw
edcrarTu 30/.

Florida Gross Receipts Tu Surcblrp
FJwjd, l&ltnlSlall: OroSi Receipts SurcJw:ae

rotal

3S2 555-1212
109 476-1387
109 476-1377
109 476-1317
109 476-1317
109 416-1377

AT&. T R,p/llrt4 1mo;el dlMJtS

Total (or thillnvoice period

Introducj.na ATAT True Reach IntematioDa1(sm) Savinp -- one
simple p~ for aJJ ty~ of calls withiD the U.S. or around
the wol'14! It'. a w&OJe new World Without Limits... Your ~
savin, are easier than ever. You wiD save 25% on every \1J
AT" lDterDatiooaJ can on your AT&T biD - ~teed.
You can aIIosave on every ~ther type of call you make. • ~\ '
AU forl'ull S3 a month. CaD us today to find out more iJ
about TAT True Read1lDtematioDal SaviDJ,t.SiIIlpIe ~
savinp on aDyour caUs... That'sJOur True Choiee.(IID) .a

AT&T.- - - •• ·1-800-231-11'"

TDtM 10,., IIlstlUlUlAT.T
To order III ATAT~I cud. True Reach SaviDpe or other Ion.
distance 1el'Yic:ea. caD 1-800-222-0300.

J 111.30
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. (v/raL-
Qeorge W Johnson Jr PE '

5644 CHUFlCHIU DOWNS FlO SAFlASOTA. FL 3lI2~1

m. "'·'23·10711
FAX "'·'21-4327

GTE Florida
PO 8ax 3112
Tampa, FL 33631-3122

ReI 941-922-1416

Gentlemen, . ~.

February 16, 1997

'nle current billing 1nclucJea a not acceptable t of
$ 94.68 as described in rrrt previous ltters 1-17-97 and
12-19-96

1 had a convenaticn with the teleptxne agent for ITA who
advised that they were CX2ly a bWJng agency and CQJld not
speak for their client. She said basically if 1 do not want
to plrf for 900 m.JIi:lerS 1 shculd have call blocking which 1
then requested in the 12-19-96 letter.

A point is that the Herald Tribune classified add listed
a local nuner, not a 900 mIlDer. N1en my wife respooded to
the add she ~ advised to call the 900 1'l\IIt)er, but no
mentioo was IMde of a charge, let alCl'Je a mininun charge
of $ 29.95 per call. She dialed the numer and received
repeated talJdng but no infmmaticn. Apparantly she had to
dial 3 tines to determine that it wa a scan of sane sort.

Since she WI!I8 not infcmned of the charges before calling,
and the I'1'A agent ... so negative, 1 do not feel that 1 tIID
obligated for this bill1ng.

This will be third letter to GTE without a written reply
fran GTE. What does it take to get a legitimate response ?

Enclosed is a check for $ 158.17, the correct protioo of the
billing.

Florida Public 5enl'ice Carmi.ssioo
sarasota Herald Tribune CIasssifed Dept
API World News



.•
aeorge W Johnson Jr PE

SloW CHUIi'CHIU DOWNS IItD. SARASOTA. Fl. )12.'
TEL. ..1·123·107'
FAX "'·12'04327

(..' \r
\.fJ ': L

GI'E norida
PO Box 3112
Tampa, FL 33631-3122

Re: 941-922-1416

Gentlenen,

January 17, 1997

'nle current billing includes a not aecpetable amcunt of
S 94.68 as described in my letter [)eceri)er 19, 1996

Enclosed is a check for current charges of S 150.63

I look fONard to hearing fran you with the appropriate
correctioo.

Sincerely
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aeorge W Johnson Jr PE

.... CHUACHIlL DOWNS RD. SARASOTA. FL 3'2.'
TIL. "'·123·107'
fAX "'.I2'..m

GTE Florida
PO Box 31122
Tampa, FL 33631-3122

Re: 941-922-1416 Billing due DeoBleer 31,1996

Gent l.enw!n,

December 19, 1996

Enclosed is a check for $ 185.54 to et:::Ner the legitimate part of
the bill.

The not acceptable billing of $ 94.68 is J:ejected because when my
wife, an actJ:ess, J:espcnded to the following casting add*in the
sarasota Herald Tribune she was instxucted to dial 900-287'!"3535 .
and was at no time infomm that there was a charge involved, let
alone a minirtun of $ 29.95 per call

Please note that the add has a loeal m.J1tler and does not mentioo
any charges,

'n'lis charge fran ITA has all the appearances of being a scan and I
if GTE is being rMnipulated by ITA.

I also wish to request 900 call blocing 00 all four of my telephone
lines:

941-922-1416
941-923-1076
941-921-4327
941-921-0748
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Amount
, 29.95

29.95
2!.9S

SI9~

CUS10mer 10 960831

__·,W&tt

7

Numlaer yIIed Period Mill.
900 211·3535 Day 5
900 211·3535 Day 5
900 211.3$35 Day 5

TELEPHONE NUMBER 941 922·1416

... .---- --

Date Ii. Place called
1 No" 11· 10:1' am MOVIE INFO
2 Nov 11 10:23.... MOVIE INFO
~v .1 10:S611D MOVIE INFO

For questions concerniDa your biD. caD the number listed at the top of this page.
The Calls on this pap were forwarded by ITA. the clearingboUJe qent
for API World News.

[oNG DISTANCE CALLS (cootiDued)

BiDiDa for rrA

ITA NOD-Reaulated Senlce

BiUina for API World News

Non-Reaulated Calls

Pay Per CaD charpt are coDSidered ooo-eommuU:aUoo 1etYic:es.

You should bow: 1) F.wre to pay Pay Per CaD charps wiD DOt result in
discoooectioo of your Jocal or IoDI di~anc:e .men, hilwever. your KeeSS to
Pay Per CaD may be blocked aod further collection attempts may be made. 2) Free
Pay_PerCaD~ is available from fOur local eKhanae compuy upon request.
3) You have after the date of this biD to iDitiate abillina dispute.

SlIVr 'LJ (10- 0 'ry~
Dlreet Dialed Fa Per Cal CharpI

,.
!'

CQ/Is billed to
941922·1416

.•

_11U1 S'-,,,

S 94.68

Til. and EM CIt [fA NCII.RIIU!lI.~ted~Scnill:!-"L --,A~II~GU!t':!nJ
• Federal excise tax (3.00-;_ cifl91.92) S 2.76
s florida interstate pIS receipts to. (2.30-/_ of S89.8S) 2.07

• 14.3/
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.' A Be AAUICAN BILUNG COMPANIES
.,. A Billing Division of lAS

7 1 2 ~ 0 w • " • 1ft o'u • hAy. ft u •. , Sui'. t, 1

(100) 221-7999

ConolO 'ork, Coli'ornio 91303

I N V 0 I C· E
CUSTOMER NUMBER: S807046482

INVOICE NUMBER: 1.11018521
INVOICE DATE: 11121.

Raymoncl F PIImIn
1121 a...." 'IY Ave
Pensacola, FL S2I2I

PRIMOUS PAYMINTS ADJUSTIIENTI NIWCHAROII TOTAL DUEBALANCE

. ". ?·:f:~.1.",
.'~.
~:~ .. -: . .... ~ :-_. .. ,

DATI TIME AUTHORIZATION FROM NUMIER TO NUMIER MINUTES AMOUNTNUMIER

1110111S 3:03PM 543215002040I0045 (804) 844-1371 (800) 4aa.7878 2.0 17.88
111OM8 4:0.- PM 543215OO24~5 (804) 844-1371 (800) 786-2788 fl£:..-. 10.0 154.45
11I08Il8 4:15PM 5432150024080045 (804)~1371 (800) 7..2788 7.0 138.80

'1J0M8 5:11 PM 5432150024090045 (804) 944·1371 (800) 7fS6-2789 12.0 $64.35
11J0M8 5:27 PM 5432150024080045 (804)844-1371 (800) 7fS6-2788 13.0 $64.35
11108t18 8:21 PM 5432150024090045 (804) 144-1371 (800) 7e8-2789 12.0 159.40
11108IIe 10:35 PM 5432150024090045 (804) 144-1371 (800) 7fS6-2789 3.0 114.85
111O&W 10:38 PM 50432150024080045 (104) .....1371 (800) 788-2788 20.0 1103.95 .
11108IIe 10:58 PM 5432150024080045 (804) 144-1371 (800) 845-5485 20.0 $103.85

III'OI'tTNtT.1UAII ClITACH MID IWn.M1Om:lM IIQItTJOflj C#'TA~"""~ "'YIeIT.

PAY THE TOTAL AMOUNTDUE PROMPnn

PLUS. WIUTE YOUR CUSTOIIIIt NUMIU ON YOU.- CHICK

INVOICE f: 1.11011521 CUSTOMER f: 5801048482

Th.,.. win be. '11.00 , .. for Rttum Check PLEASE PAY THIS AMOUNT: I
o CHIC« THIS 10K. NEWADDREss. PLEA"~NEWADORESS ON ."..1AC« 0' THIS STATEAISir.

OVISA 0 MASTERCARD OAMEX

Rarmond F 'Ilman
2121 Gretn Bay Ave

1114.... '

CARD HOlDER NAM£ (PRiNT)

CARD HOlDER SIGNATURE
.,.....- ..... 1U8I """nn......... cIIWIM....,..
...... en lIwIcetM .....

'tn.lcoll,FL 32121


